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The following are useful web links for the management of university and higher
education business continuity programs. Many of these links have been sourced by
Unimutual Members for discussion in BCP Special Interest Group meetings.

Please report to Harry Rosenthal (harry.rosenthal@rmml.com) if you locate a useful
resource to be included on this Page or of any links which are broken or otherwise cannot
be accessed.

TOPICS DISCUSSED AT BCP SIGS

Virginia Tech Court Ruling (Dec 2010):
http://fpn.advisen.com/?resource id=132504911838169409#top

Rothstein BCP Weblog:
http://www.rothstein.com/blog/

Update on Queensland Health Payroll (June 2010)
http://bigpondnews.com/articles/TopStories/2010/06/29/Risks known when pay system
went live 478712.html?ref=BPNT

Copy of Queensland Audit Office Report on Queensland Health:
http://www.gao.qld.gov.au/downloadables/publications/auditor general reports/2010 Re

port No.7.pdf

Earthquake in Haiti (Jan 10)
http://www.universityworldnews.com/article.php?story=20100129064109190

Armed Student on US Campus (Sept 10)
http://www.smh.com.au/world/masked-student-carrying-ak47-terrorises-university-
before-shooting-self-20100929-15wan.html?autostart=1

Australian National Audit Office BCP Resources:
http://www.anao.gov.au/director/publications/betterpracquides
http://www.anao.gov.au/uploads/documents/Business Continuity Management.pdf

Free On-Line University Textbooks
http://chronicle.com/blogs/wiredcampus/free-for-all-national-academies-press-puts-all-
4000-books-online-at-no-charge/31582
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New BCP or Risk Book Releases

1. The Definitive Handbook of Business Continuity Management, 3" Edition at
http://au.wiley.com/WileyCDA/WileyTitle/productCd-0470670142.html

2. Risk and Precaution, By Alan Randall at
http://www.usyd.edu.au/news/84.html?newsstoryid=6470

3. Business Continuity Planning for Data Centers and Systems: A Strategic Implementation
Guide http://techbus.safaribooksonline.com/book/technology-management/disaster-
recovery/9780470258613

USEFUL RECENT NEWS ARTICLES

Create a BCP Wiki and discussion group:
http://www.wikihow.com/Create-a-Business-Continuity-Plan

Virginia Tech incident final Report (Dec 2009)
http://federalstudentaid.ed.gov/datacenter/cleryact/virginiatech/FPRD200810326735.pdf

USEFUL WEBSITES, WHITE PAPERS OR REPORTS

Sample generic BCP:
http://www.rmaa.com.au/docs/library/items/BusinessContinuityPlan.pdf

Queensland Government Sample BCP:
http://www?2.business.gld.gov.au/documents/Business Continuity Plan Template.doc

Australian Government BCP Information & Links:
http://www.crimeprevention.gov.au/agd/WWW/NationalSecurity.nsf/Page/Information F
or BusinessBusiness Continuity

IDS Emergency Management White Paper:
http://www.idsemergencymanagement.com/Common/Paper/Paper 132/Trends%20in%2
0Business%20Continuity.htm

Managing University Business Continuity (Chapter from a book) Educause:
http://net.educause.edu/ir/library/pdf/pub7007j.pdf

University of Maryland BCP:
http://www.oit.umd.edu/I TCouncil/materials/BCP final draft033105.pdf’
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Texas A & M BCP Risk Website:
http://universityrisk.tamu.edu/BusinessContinuity Tools.aspx

CMI Papers:

BCP Program (2003):
http://www.managers.org.uk/research-analysis/research/current-
research/business-continuity-management-2003

CMI BCP Survey (2004):
https://www.managers.org.uk/sites/default/files/user35/CMI -
Business Continuity Management 2004 - full report.pdf

Library of Safety Related Acts and Guidance Notes set up by Risk Logic
http://www.risklogic.com.au/resources/library/

Decade of Living Dangerously, Chartered Management Institute, UK
http://www.complispace.com.au/Assets/389/1/BCM2009report.pdf

Business Continuity Institute Australia Survey 2007
http://www.complispace.com.au/Assets/390/1/BusinessContinuitySurvey2007.pdf

ATT Business Continuity Survey (US)
http://www.att.com/gen/press-room?pid=7922

Incorporating Pandemic Risk into Advanced Measurement Approach for Operational
Risk Management (APRA)
http://www.complispace.com.au/Assets/411/1/pandemicrisk.pdf

Complispace:
http://www.complispace.com.au/BusinessContinuityManagementResourceCentre#\White
PapersandReports

RiskCover (WA) BCP Guidelines
http://www.riskcover.wa.gov.au/forms/pdf/bcm quidelines.pdf

Cost of Data Theft in Australia 2009
http://www.encryptionreports.com/download/Ponemon COB 2009 AU.pdf

North Carolina University — Developing Key Risk Indicators
http://mgt.ncsu.edu/vol2/erm/ee/i/weblogs/research-documents/coso-kri-paper-

jan2011.pdf
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North Carolina University — Embracing University Risk Management
http://mgt.ncsu.edu/d/erm/weblogs/summaries/2008/erm-start-
approach-paper.pdf

University Centre for Risk Management
http://www.mgt.ncsu.edu/erm/index.php

Flood and Cyclone Preparation Report — Pricewater Coopers
http://www.pwc.com.au/floodcyclonesupport/

Top 10 Issues Facing Higher Education — Deloitte
http://www.deloitte.com/view/en AU/au/industries/publicsector/education/20a428ccb2f3
f210VgnVCM3000001¢c56f00aRCRD.htm

Article on Emergency Management in the Tertiary Sector
http://www.ema.gov.au/www/emaweb/rwpattach.nsf/VVAP/(3A6790B96C927794AF1031
D9395C5C20)~Tertiary emergency management_education_in_Australia.pdf/$file/Terti
ary_emergency _management_education in_Australia.pdf

Acrticle: Managing University Business Continuity
http://net.educause.edu/ir/library/pdf/pub7007].pdf

Continuity Planning for Schools and Universities (2005)
http://www.disastermgt.com/Articles/Continuity Planning.pdf

USEFUL VIDEO RESOURCES

Elements in a BCP
http://www.youtube.com/watch?v=111L5¢G5XD4

HP Video on ITS Disaster Recovery
http://www.youtube.com/watch?v=ndpjNhd1MtE&feature=related

Dilbert Disaster Recovery Video:
http://www.youtube.com/watch?v=K-qY_b8lo-k&NR=1&feature=fvwp

Disaster Recovery at Bowdoin College
http://www.youtube.com/watch?v=2854DY TvOmE

BCP at Singapore Nation University
http://www.youtube.com/watch?v=gLD-4oLLeYc
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USEFUL PODCASTS

BCP is not only for IT:
http://www.computerweekly.com/Articles/2008/06/03/230593/Podcast-Business-
continuity-is-not-just-an-1T-issue-Russell-Price-of-the-Continuity.htm

Deloitte Insights
http://www.deloitte.com/view/en AU/au/services/growth-solutions/the-art-of-business-
succession/23a2cbdf341fb110VgnVCM100000ba42f00aRCRD.htm

CERT Podcasts
http://www.cert.org/podcast/

PWC Podcasts
http://www.pwc.com/us/en/increasing-it-effectiveness/podcasts/business-continuity-
management.jhtml

Educause BCP Podcasts
http://www.educause.edu/blog/gbayne/SessionPodcastBusinessContinui/202067

SAMPLE UNIVERSITY CONTINUNITY PLANS

University of Maryland (US)
http://www.oit.umd.edu/I TCouncil/materials/BCP final draft033105.pdf

University of Massachusetts (US)
http://www.massachusetts.edu/policy/buscontplan.html

California State University (US)
http://www.csustan.edu/emergency/Documents/BusinessContinuityPlan.pdf

London Metropolitan Universities (UK)
http://www.londonmet.ac.uk/services/safety/business-continuity/business-continuity.cfm

University of Sterling (UK)
http://www.strategicplanning.stir.ac.uk/documents/InfluenzaPlan.pdf

IT Sector BCP Recommended Books
http://www.albionresearch.com/books/disaster.php
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USEFUL BCP PROFESSIONAL SOCIETIES OR
ORGANISATIONS

CURIE, Canadian University Mutual: http://www.curie.org/drupal/

Continuity Forum: http://www.continuity.net.au/

Business Continuity Institute:  http://www.thebci.org.au/

Business Continuity Institute of Australia: http://www.bcia.com.au/

Standards Australia Store: http://www.saiglobal.com/

BCM Institute (UK) http://www.bcm-institute.org/bcmil0/

Business Continuity Planners Association (US) http://www.bcpa.org/

Complispace:
http://www.complispace.com.au/BusinessContinuityManagementResourceCentre#
WhitePapersandReports

Australian Journal of Emergency Management
http://www.ema.gov.au/www/emaweb/emaweb.nsf/Page/Publications AustralianJou
rnalofEmergencyManagement AustralianJournalofEmergencyManagement

Continunity Central
http://www.continuitycentral.com/bcpd.htm#templates

Australian Government
http://www.ag.gov.au/agd/www/nationalsecurity.nsf/Page/Information For Busines
sBusiness Continuity




